
 

Role: Programme Manager  
 

Lead the delivery of an innovative Refugee housing, employment and integration outcomes 
project across the North East in partnership with the North East Migration Partnership 
 
About Us 

Bridges Outcomes Partnerships is a mission driven not for profit social enterprise.  We work with 
Government, community groups and specialist partners to design and deliver vital services that 
support people to improve their lives, in areas ranging from housing and employment to education 
and wellbeing.  

BOP has been created by Bridges Fund Management, a specialist impact-driven investor. Over the 
last decade, we had the privilege of working on 55+ outcomes contracts, alongside 111 socially 
motivated delivery organisations, 86 payers, and 22 co-investors. We delivered £68m of outcomes 
for 29k people as of December 2020. 

The role of BOP spans project development (working with Government and others to design and 
launch the service), project and performance management (coordinating the delivery phase and 
liaising with the various stakeholders) and project finance (funding the project until it starts to earn 
outcomes payments). Our own funding comes from a group of pioneering social investors, including 
The Office for Civil Society, Big Society Capital, Pilotlight, Trust for London, who, like us, are 
motivated by improving lives and changing the system for the better.  

In the year to come we are focused on growing our direct and systemic impact nationally and 
internationally and we are incredibly excited about you supporting us on this journey!    

 
About the Opportunity 

As the Programme Manager, you will lead the North East Refugee Transition Outcome Fund (NE 
RTOF) project,  a partnership between  the North East Migration Partnership, 11 Local Authorities, 
VCSE delivery organisations and a social investor, to support refugees integrate into the community.  
The project is one of 6 potential Home Office RTOF programmes being delivered across the UK.  The 
key aims of the RTOF programme are to: 

• Enable innovative and place-based approaches to supporting newly recognised refugees  
• Improve employment, housing, and wider integration outcomes for newly recognised 

refugees and to increase refugee self-sufficiency 
• Generate evidence about what works, to be able to evaluate the impact of funded projects 

on refugee integration and self-sufficiency 
• Generate cross-Government savings  
• Provide evidence to inform future policy, programming, and mainstream service delivery 
 

As an outcomes contract, the project is entirely funded based on the positive housing, employment 
and integration outcomes achieved by the refugees supported by the service.  An outcome contracts 
allows flexibility in delivery and the ability to change how the service is being delivered during the 
project to best meet the needs of the cohort. A key ambition for the service, and a key part of the 
role of the Programme Manager, will be to identify the barriers to achieving outcomes for refugees 
and then design and implement service innovations across the partnership to address them.      

You will lead on the implementation and on-going programme and performance management of 
the NE RTOF contract, supporting and managing a partnership of delivery organisations, to deliver 
the programme outcomes. 

https://www.bridgesoutcomespartnerships.org/
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You will work collaboratively with the North East Migration Partnership, the Local Authorities 
across the NE, the local VCSE sector and wider Refugee community organisations to successfully 
launch and manage the programme.   

What will you be accountable for? 

Successful design and implementation of Programme 
• Lead all mobilisation and design activities and be accountable for the successful 

implementation of the outcomes programme.  
• Establishing effective project governance / oversight processes including leading regular 

project update meetings; making changes to the processes as needed 
• Lead on establishing effective referral pathways and outreach activity to engage Refugees in 

the project. 
• Reporting on project progress to all stakeholders appropriately 

 
Delivering Impact and Innovation 
• Support and performance manage the Delivery Partners to deliver performance impact and 

targets  
• Measure and evaluate results of the key lead success indicators and, revise the shared goals 

and targets 
• Drive innovation across the service, through identifying and implementing what is working well 

and creating a culture of innovation amongst delivery partners 
• Escalating any performance concerns to the Programme Board Chair  

 
Building strong stakeholder relationships 
• Establishing strong relationships with the Commissioners, Delivery Partners and other project 

stakeholders, with strong processes in place to ensure clear communications 
• Develop a shared vision and relationship / governance which fosters and enables joint problem 

solving 
 

Data analysis and reporting 
• Ensure that operational processes are implemented and working efficiently for each delivery 

partner  
• Ensuring data dashboards are relevant and provide the necessary early warning mechanisms to 

identify priorities for action  
• Take the lead in creating packs for monthly board meetings for review by the GMBOP Project 

Board  
• Analyse information, find insights and report to the Project Board and other stakeholders  
 
Line Management 
• Leading, managing and developing the Data and Operations analyst  
 
About you 
Essential skills: 
• Passion and desire to make a positive difference to the lives of vulnerable people  
• Entrepreneurial mindset and enthusiasm for driving systems change 
• Experience in designing, implementing and services to support vulnerable people 
• Proven capability in mobilising complex projects with multiple stakeholders 
• Excellent leadership and strategic development skills  
• Excellent senior stakeholder skills and inter-personal skills 
• Excellent programme management skills 
• Exceptional communications skills 
• Ability to develop and manage positive and collaborative relationships with many partners and 

stakeholders with different perspectives and interests 
• Team player with strong work ethic and ability to take initiative in proactively resolving issues 
• Innovative thinking and problem-solving skills 
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• Strong MS office skills 
• Line Management experience 

 
Desirable skills: 
• Experience growing / developing a business / social sector organisation  
• Knowledge of the local systems and services across the North East 
• Experience of delivering and/or mobilising homelessness or related social sector projects 
• Payment-by-results or social impact bond experience  
• Experience working with Local Government  
 

What we will offer you 
• We are committed to developing you and will work with you to support you with your personal 

and career development plans.  
• We are committed to the culture of learning and have regular learning opportunities within the 

team where we all come together as a team to learn more about other projects across the 
portfolio and learn more about impact investment. 

• We are a flexible employer and we will support you to ensure that you achieve a healthy, happy 
work-life balance.   

• You will be joining an incredibly dedicated, vibrant, dynamic and talented team of people who 
are deeply passionate about services which improve people’s lives and public sector reform.   

• The health and wellbeing of our employees is really important to us.  We offer 24-hour impartial 
Employee Assistance line alongside other well-being initiatives to promote a more healthier 
working environment. 

• The fixed salary for this position is £45,000 
• You will get 25 days’ annual leave plus 8 days for bank holidays. 
• We offer a Salary Sacrifice Pension Scheme. 
• We offer 4 x Life Insurance and many other benefits. 

 
How to apply 
Please click here to apply https://app.beapplied.com/apply/ptop0n64t1 .  Closing date is 16th July 
2021.   

https://app.beapplied.com/apply/ptop0n64t1
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